
Cranial Prosthesis Consultation Checklist
Use this checklist to gather all required medical documents, insurance items, and personal
preferences before your scheduled appointment.

1. Essential Medical Documentation

■ Doctor's Prescription: Must explicitly state the phrase "Cranial Prosthesis". Prescriptions listing only a
"wig" are frequently rejected by insurance.

■ Diagnosis Details: Ensure your prescription includes the specific ICD medical diagnosis code
matching your hair loss condition (e.g., Alopecia, Chemotherapy side effects).

■ Medical Summary Note: A brief letter or chart note from your referring physician detailing your
diagnosis and the medical necessity of the prosthesis.

2. Insurance & Billing Items

■ Health Insurance Card: Bring your primary (and secondary, if applicable) health insurance card for
coverage validation.

■ Pre-Authorization Form: If your insurance provider requires pre-approval or a prior authorization
number, bring a printed copy.

■ Insurance Claims Guide / Policy Packet: Any specific reimbursement forms or written guidelines
provided by your insurer regarding medical equipment or HCPCS code A9282.

3. Styling & Personal Preferences

■ Reference Photos: Clear photographs of your hair prior to loss, or images showcasing your desired
length, cut, color, and style.

■ Sample Hair Fabric or Swatches: (Optional) If you have a matching hair sample or a color swatch that
you would like to duplicate.

■ Headwear Favorites: Bring any preferred hats, scarves, or caps you currently use to test fit, comfort,
and security during your fitting.

This is for informational purposes only. For medical advice or diagnosis, consult a professional. AI responses may include mistakes.


